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IPCR P3.0

= |PCR 3.0 introduced to better serve changing market requirements

Market & Requirements IPCR P2.0 IPCR P3.0
Compliances & * Old Engine * New Engine
Regulations

* Old web design | * Modern web design
* No Redundancy * High Availability*

1 * Recording/DB

* No DB encryption encryption

Future Proof

* Max 100 concurrent * Max 500 concurrent

*High Availability to be supported in Q1, 2019
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New Ul and Feature Improvement
IPCR 2.0 IPCR 3.0

Capacity 100 500
Browser IE Chrome, Opera, Edge, Firefox, etc.
Encryption AES-128 AES-128
Search Basic Advanced playback options
Report 4 type(Month, Day, Hour, Agent) 6 type(Month, Day, Hour, Agent, CO, DID)
Dashboard Resource Resource + Performance
e ot SUEOEaE UCP/UCM* Geo redundancy compliant

Local High Availability*

* IPCR only supports call server(UCP/UCM) geo-redundancy.
** UCM/UCP and HA to be supported in Q1, 2019
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Search & Play

Intuitive Ul

Various Filtering options

Easy lcon access

Organization folder

Advanced Playback options
* Playlist (max 20)
* Section (max 5)
- Play, Memo, download
* Play speed
- x0.25~x2.5
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Monitoring

iPECS IPCR sgmin fasmin] | () | 23

= Monitoring with 2 display options | ==
* Card type 3 S P N P N P
* List type PN P R N N P P [
= Max 100 agent display per page P““““
P 3 0 0 P P P P
TN PRSI | i N P P P P

. ToaS13 110100 > Paget '
6 B |e TN =IO —
o Agent ID User ID Hame Class 1 Class 2 Class 3
x er

= Color and Icon based status monitor
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& Amiliea Rotokao & Hellen Kidman Heejeong Lee

Status.

X - B:HE 12456 12456UCP 123458UCP EKR anD uep (o]

Log-in Busy(ODR) Log-out ey . a

disable enabled active S . . - . a
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Dashboard

= Comprehensive dashboard
iPECS IPCR
| I P C R Pe rfo r m a n c e Search & Listen Report Administration
° Tod a 7 d a Stat i St i CS Today UPDATE June 28, 18:29:01 — System utilization Call server status
Y, /- day -~ orcot | B
* Type by colors
Av.g. Duran.on —_— 45%
* Total/Avg/Max 00:21:11
AGENT PERFORMANCE BOARD (TOP 10)
= Resource status 11091314 | e e
. C P U ’ M e m O ry’ H D D 0/0 Last 7Days UPDATE June 28, 18:29:01 Totet Dt 2800686 2800686 2170 66:12 2018—06:28
. Th re S h 0 I d by CO I 0 rs 96375: 1 7:51 2400046 2400046 2168 33112 2018-06-28
1 8 9 3 6 2 I 2800703 2800703 2167 33.13 2018-06-28
- Syst e m Sta t u S \ B 00 : 30 - 32 2800676 2800676 2158 66:29 2018-06-28
® M aX 10 P BX I i n k Stat u S I Max. Duration 2800691 2800691 2150 33:32 2018-06-28
s O 1193:02:47
= Agent Performance board
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Report —
—_— - =ees
= Ul improvement T =
* Total Recordings/Time | :
* Recording type by colors . . . . == B
= Direct Access to “‘is"“m“‘"..“"“"’m o :
* 6 pre-defined reports g
- Month, Day, Hour IIIIIIIIII-----IIIIIIIII
- Agent L —
e T ==
- CO, DID
* Download(excel) I =
= Drill-down feature = :.'.;:,m-u:_:,_: E!w!m! S
* Agent Report only T — — T ——
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Setting

= QOrganized and Logical Access

iPECS IPCR aominfaominl | @) PR =
Se rver Search & Listen Monitoring & Dashboard Report Administration
IPCR Server Setting Restart ‘

P BX PBX Registration Engine Restart Server Restart ‘

Channel registration

Password policy setting ‘

Channel + Server, PBX, Station, Type Puroley  Unuseo .
User registration

General Setiing setting

Access . Ad m | n, Su pe rvisor, Station P old PW Limited number of times o PW Maintenance 2

number

Web log Try limits. Use v Try limit times S

License information

User * Name, ID, station#, access,.. g Sotmgmetock 1| Unused oo o

Version Information

General * Engine, Password, Prompt, R ‘

* Update, Mail server, Flo Dowlost [owenyien . — .
° FaUItI BaCkupI FTP Auto Delete File

e Time

Use v 1 Remove after month

LOg Upload voice files @ ‘

License
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ngh Avallablllty (3.0+, To be supported in Q1, 2019)

= HA supported in various installation case

1 IPCR : 1 System Multi IPCR’s : 1 System 1 IPCR : Multi Systems

IPCRS / HA-IPCRS
= IPCRC / HA-IPCRC
IPCRT / HA-IPCRT

Voice + DB backup together

Each IPCR can choose either HA or Single

IPCRS / HA-IPCRS o I IPCRS / HA-IPCRS
IPCRC / HA-IPCRC | IPCRC / HA-IPCRC
IPCRT / HA-IPCRT / \ IPCRT / HA-IPCRT

IPCRS / HA-IPCRS
\ IPCRC / HA-IPCRC

IPCRT / HA-IPCRT

N B
e VN _Q/ |

A
IPCRS e
IPCRC |
IPCRT /

IPCRS / HA-IPCRS
\ IPCRC / HA-IPCRC

IPCRT / HA-IPCRT

*Max 10 IPCR can be installed on single system *Max 10 systems can be installed on single IPCR
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Migration & Maintenance

= Web migration tool under development for IPCR 2.0 to 3.0

= Maintenance License under consideration for IPCR 3.0 (Schedule to be advised)

LIK “
e o

A

IPCR 2.0 IPCR 3.0

Unified

UCM*

* Unified to be supported in Q1, 2019.
* H ] a— a—
UCM to be supported in Q1, 2019 1 P=C=
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GDPR : IPCR recording consent flow

[Incoming]

Customer calls to
company

Recording stops &
file is removed
automatically

[Outgoing]

Agent calls to
customer

Recording stops &
file is removed
automatically
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. Consent request
Agent picks up the l .
) feentp P announcement®* is ——»

B

(on-demand recording mode)

Call recording

call olayed by IPCR starts

) 4

Agent .

] Call is recorded

No waits for Yes Agent presses until conversation
B R >
Yes/No record button .
is over.
answer
GDPR
Ready
(on-demand recording mode)
. Consent request .
Customer picks up d  : Call recording
—> the call announcement*is ————» starts
played by IPCR
|

A ) 4

gent .

; Call is recorded

No waits for Yes Agent presses until conversation
Yes/No record button i
is over.

answer

)
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